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1. Purpose 

 

The purpose of this document is to provide a full how to guide for patients accessing the Vita Health Group platform.  

 

2. Logging in   

 

First Time Login 

When your first appointment is booked in you will receive a booking confirmation email from the VHG platform that will also contain a registration link 

to be able to login to the patient area.  This is a one time only link that will allow you to setup your password for future logins. 
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Future logins 

 

 

Email required as per setup. 

Password required as per 

password that was setup. 

You must agree to the Terms and 

Conditions and Privacy/Cookie policy. 

Please click the Login button regardless of if it’s 

the first time of logging in or not. 
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3. Portal Landing Page (Home) 

 

Any favourited resources appear here 

(see section 9 for how to do this). 

The next upcoming appointment is 

visible here. 



  
    

  
 Vita Health Group All Rights Reserved 

 

 

 

 

4. My Dashboard Tab  

 

Click on this to take an assessment but 

can also be completed by following the 

upcoming Assessment section. These 

can only be completed within 24hrs of 

the start of the appointment. 

Able to view the next appointment. 

Information on frequently asked 

questions is in this section. 

Able to view historic outcome measure 

assessments and appointments. 
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Taking upcoming outcome measure assessments  

 

 
 

 

 

 

 

Clicking the upcoming assessments 

measure the outcome measure can be 

completed. The measures can only be 

completed within 24hrs of the start of 

the appointment. 

Clicking on start assessments take you 

into the form for completion. 
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When logging into the platform within 24hrs of an appointment there will be a pop up which serves as a reminder to complete the outcome measure 

assessments that your therapist has set for you. 
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5. Appointments Tab 

 
 

 

  

 

 

 

This sections provides an 

overview of upcoming and 

past appointments. 

There is also a diary 

format to this section 

with the ability to filter on 

a monthly/weekly or daily 

view. 
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Rebooking and Cancelling Appointments 

 

 
 

 

  

 

 

By clicking on a booked 

appointment if over 24hrs before 

the start of the appointment an 

appointment can be either 

rebooked or cancelled 
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Clicking on confirm brings up a drop down of the 

therapists’ availability so the rebooking can be 

made. On completion of this the therapist is 

notified by email of the change.  
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Cancelling with over 24hrs notice or within 24hrs is the same process.  With a reason 

required. If under 24hrs notice this will come out of your authorisations. 
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6. Assessments tab 

 

 
 

 

 

 

 

 

 

  

 

Upcoming outcome measure assessments can be 

complete here if within 24hr of the appointment date 

and time.   
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Historic outcome measure assessments can be viewed in 

the historic section. 



Patient User Guide: 01/05/2023 
 

 

Page 8 of 25 
Head Office: Vita Health Group, Suffolk House, 7 Angel Hill, Bury St Edmunds IP33 1UZ  www.vitahealthgroup.co.uk 

 

7. Video Appointments 

 

Your Therapist will inform you if the appointment is not utilising the video functionality within the platform and send you further details.  

 

 
 

 

 

 

 
 

At the time of the video appointment, you can join the 

video call by clicking on the appointment tab and then 

the specific appointment, followed by the start button.   
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Able to mute and unmute. 

End the video session. 

Video or non-video. 

Able to share screen if required. 

Chat feature with the Therapist. 
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8. Book an Appointment 

 

 
 

 

 

By clicking on Book an Appointment the following match 

me screen appears. You cannot use this feature if you 

have an appointment already booked. 

 

Should you not have a future appointment booked and 

have authorisations left you can book your next 

appointment with the same Therapists you have been 

having treatment with. 
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The Therapist you are having treatment with will show 

on the following screen so you can view their diary and 

book an appointment. 
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Appointment slots will appear in the diary as per this 

example and can be clicked on to select that date and 

time. Then Proceed to Booking Basket can be selected.  

 
 

The following appears if attempting to book an 

appointment when there is a future appointment 

already booked. 
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The appointment type can be selected, and book now 

can then be completed. This sends a request to the 

Therapist. 
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The appointment then needs to be confirmed by the 

therapist and you are notified once completed. 
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9. Profile 

 

Edit Profile 

 

 

By clicking on profile and then edit profile the following 

screen appears. Please don’t edit your profile this can be 

done by contacting VHG so we can amend your details 

centrally.  
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Resource library takes you to the resources that have 

been assigned by your therapist. These can be 

favourited to appear on the home screen if required 

(see next page). 

Report and Letters take you to any reports or letters 

relating to your case. 
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Resource Library 

 
 

 

 

  

Resources can be viewed here and favourited by clicking 

the star to appear on the home screen. 
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The other sections within the profile tab (about us to Data Security) direct you to the VHG website for further information.     
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Manage Passwords 

 

  
 

 

 

 

  

Selecting Update Password means that you can change 

password whilst in the platform by following the 

current, new and confirm password fields. 

 


